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European Network of Quitlines aims to

- maximise collaboration between those European
countries providing Quitline services and helping
and developing Quitlines in European and
Accession countries while developing best
practice tools and policy recommendations

Project is funded by:

— The European Commission, via the European

Network for Smoking Prevention with additional
funding from Pfizer.

- The project was established in the year 2000.
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o0 Evaluate and assess which factors influence
success. The project will produce concrete
recommendations on how quitlines should be
organized and run, in order to have optimum

Impact on smoking behaviour

o Establish an evidence base for the clinical
effectiveness and cost effectiveness of
guitlines as an essential component of a
comprehensive tobacco control programme.




$LPV REMHFWLYH

o Evaluate impact and accessibility to quitlines,
to tackle socio —economic inequalities across
member countries.

o0 Demonstrate that quitlines are an accessible
and effective intervention for countries with
limited budgets for smoking cessation
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o Work in synergy with other ENSP Framework
Projects

0 Strengthen solidarity and cohesion within the
community by integrating and involving other

relevant networks — eg; European Network of Doctors
and Dentists

o Evaluate the impact tobacco product labelling has on
quitlines
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0 2000 - 6 members

- Germany,Holland, Ireland, Spain, Sweden, U.K,

0 2004 — 25 members

- We welcomed all ten Accession countries at the
ENQ London Seminar
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o0 The Network recently published the ‘European
Network of Quitlines, Guide to Best Practice —
promoting best practice , quality standards and
effectiveness’ which initiated European wide
discussion in order to bring together both
experienced and newer Quitlines and to develop and
promote web and e-health initiatives

o The Guide was published in English, French and
German







European Smoking Cessation
Helpline Evaluation Research
(ESCHER)

o The ENQ, in conjunction with STIVORO will be managing the
European Smoking Cessation Helpline Evaluation Research (
ESCHER) on Quitlines

The Project will result in concrete recommendations on how
quitlines should be organised and run to have the maximum
Impact on smoking behaviour.

o A sample of 500 callers per country (9) will be screened and
then 12 months after the call, the respondents will be
Interviewed by telephone from a central research centre




European Smoking Cessation
Helpline Evaluation Research
(ESCHER)

The quantitative data on callers will be supplemented with
gualitative process data on the counsellors, the quitlines and
other relevant information that can help explain differences in
outcomes between countries.

To collect this data, a researcher will visit each participating

country once, to collect descriptive data on the content and
guality of each helpline service, and collect background
iInformation pertaining to relevant organisational factors.

The project will produce a cost effective evidence based
sustainable Quitline model, accessible to countries without large
budgets, thus contributing to the strengthening of solidarity and
cohesion between the EU and applicant countries



European Smoking Cessation
Helpline Evaluation Research
(ESCHER)

Various outcome measures will be used to assess
success

Appreciation of help that was received
Progression in stage of change

Use of evidence based cessation method
Reduction in tobacco consumption

Successful quit attempts and long term smoking
cessation

0
0
0 Increase In self — efficacy
0
0
0
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Counselling protocols
Minority Ethnic Issues
Smoking and pregnancy

Theoretical background
Recruitment

Training of staff
Evidence on effectiveness of telephone counselling
Motivational interviewing

0
O
O
0
0
O
0
0




Training Sessions

Fundraising for Quitlines
SMS texting

Harm reduction

Internet counselling
Comparing practice
Promotion of services
Health Inequalities







London Seminar

o London Conference in July 2004.

o0 Over 60 delegates from all member countries
attended

o0 The ten former accession countries were officially
Invited onto the Network ( Cyprus, Czech
Republic,Estonia, Hungary, Latvia, Lithuania, Malta,
Poland, Slovakia, Slovenia)







L ondon Seminar

Guest Speakers from a broad cross range of countrie s
Norma Cronin — Irish Cancer Society
Hilde Erdal — Directorate for Health and Social affairs — Norway
Robert West - University College London, UK
Hanne Heikkinen — National Public Institute — Finland
Scott Leischow — National Cancer Institute — USA
Ann Malarcher — Centre for Disease Control and Prevention —

USA

Marc Willemsen — STIVORO, The Netherlands

Kawaldip Sehmi — QUIT, UK

Tibor Szilagyi — Hungarian Health Foundation

Sharon Campbell — University of Waterloo, Canada

Krzysztof Przewozniak — Health Promotion Foundation — Poland
Linda Bailey — North American Consortium - USA







Future Development

o The Network will ensure continuity and build on the
successes that it has achieved over the first four years

o The Network will be concentrating on the development
of the ENQ Quality Standard Accreditation .

o The Project will pilot new Initiatives to address health
Inequalities, providing a model to access socially
excluded groups




Future Development

o The Network will promote a horizontal approach to
disease prevention and treating addiction in all
member and non member states

o The ENQ will implement tailored smoking cessation

programmes on the internet in conjunction with our
Finnish partners

www.enqgonline.org

WWW.eng-research.orq




Univerzita Komenského
esseniova lekarska fakulta
v Martine



